\\ "A warm and cheerful welcome on the

phone gives your customer
security and confidence."

— aaii—
ATTENDANT

Give your company the image it deserves!

The first impression a (potential) customer remembers
is the way in which you welcome them and refer them to
the right conversation partner. Use the waiting time to
describe your activities / services, and play appropriate
music on hold that matches your company profile.
Choose a warm, positive voice that convinces your
customer that your firm is the right choice. Refer the
customer to your website, provide your opening hours
and holidays, or point to your free company car park

or nearby public garage.

The customer must feel at home, from the first contact!

This is how the Call Attentdant works: Specifications and appliances:

@ Voice actors provide the best quality and the ® Messages can be played on classics PBX-
clearest pronunciation for all your messages, in systems
any desired language (see website for samples) e Messages can be played on VolP systems.

e Copywriters write the sharpest texts that suit your These often work with Text 2 Speech, that
company (translations also possible) generates a robotic voice full of errors in language

© Qur large database of copyright free music-on-hold and pronunciation. We work with voice actors
is at your disposal that speak correctly and in their native tongue.

¢ Would you like a personalized company logo in © Our installers ensure a flawless installation of
audio form? Inquire about our AudioLogo! your messages

CONTACT US NOW!
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INFO@VOICE-GEAR.COM TEL +32(0)3 281.25.81
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Voicegear is a registred trade mark from Pinewood Electronics Marketing s.a., Est. In 1990. WwWWw.voIcC e'g ear.com errors and omission excepted
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